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INTRODUCTION
It’s no surprise everyone wants to become a UX designer today. The
graphics and website design industry has experienced a surge recently and
won’t come down soon. But, what do you know about the industry? Do
you think it’s an adventure worth shooting for or just taken as a side job? If
you knew everything about it and how much value it’d hold in the future
would you dive right away to secure a part in this industry before it
becomes saturated?
However saturated the industry becomes, UX design packages won’t just
slide down to the bottom like the other technological ventures. Why?
Because technology will continue to improve and humans will never be
satisfied with the levels of technological developments as time progresses
especially the way they operate their gadgets. Designers are digging deep
into the heart of technology to improving users’ values for their gadgets
too.
So, is it the right time to secure your part in the industry? If your answer is
yes then you’d be glad you found this piece. You should understand first
that you need the heart of a designer and some soft skills. You don’t need
to be an expert with some lists of certifications but a designer at heart with
some time management, empathy, negotiation and enthusiasm skills.
Let’s go down further!

CHAPTER ONE
GETTING STARTED AS A UX DESIGNER
Most of the questions intending UX designers ask are centered on how to get started.
Having varied skills and combining them with UX design could be a really stressful
adventure. Although UX design may not really be exhausting as most people think it’ll
take a part of you, immense it into the design world and transforms your thinking and
everything into creativity.
The only question that truly matters while starting out is “what does it take to become a
good designer”?
This question will bring all the other questions together and address them later.
Focusing on becoming a good designer is all you need to get started and every other
thing will follow.
You must understand that being a university student or fresh doesn’t guarantee that
you’ll know anything about design. Do university courses actually teach practical
designs? No. Most of the courses only teach us design theories and how to use the
design tools which is not enough to be a good designer.

“Self-teaching (researching, reading,
practicing and learning) by yourself is the
best way to become a better designer”
You don’t have to be born with some design skills. In fact, no one is. Design is practiced
or learned. You just have to develop the heart of a designer and devote yourself to selfteaching. The center of UX design is solving problems and designers are often called
problem-finders. You have to learn how to look for problems and create solutions for
them.
The design industry is a very wide space that features a wide range of skills and no
individual is limited to any aspect of it. For example, we have versatile designers that
are experts in all the aspects of design including UI, UX, interactive, information or
architectural, graphic, product designs and more. However, being a master of all will

only limit your specialization which is a common problem with designers. To be a good
designer, you need to be focused on a special course of interest and be the best in it. The
focus of this E-book is UX design.

Getting Started as a UX Designer – 7 Steps to Follow
1. ACQUAINT YOURSELF WITH UX DESIGN PRINCIPLES
Before going in deep, the first thing you must do is understand the principles of UX
design which will guide you as you go deeper and help you boost your creative
thinking. Understanding the design principles will enhance our psychological
knowledge of design to know why a particular design would look good and why it may
look bad.
The 5 principles of UX design you must understand are:
•
•
•
•
•

The Color: Understand color fundamentals, psychology and, vocabulary
The Balance: Design symmetry and asymmetry
The Contrast: Organizing information and building focus and hierarchy using
contrast
The Typography: Choosing design fonts and building or creating readable texts
on the web
The Consistency: The center and most important principle of design where
creativity and usability depends.

2. LEARN THE CREATIVE UX DESIGN PROCESS
UX design is all about creativity. Understanding its principles is the first thing and
learning the creative process is the next. The process of UX design follows regular phases
that every creative individual needs to go through to become really creative.
Every UX design follows a regular pattern of:
•

Discovering: the first stage of your design project will start with researching
and organizing ideas or information about the project.

• Defining: in this phase, a designer is able to define the idea he/she gathered
from the discovery phase concerning the project and can create a clear creative
brief of the design project

•

Developing: this is the actual design process where the designer displays his
creativity. Although it is a process of trial and error that helps to improve and
redefine the designer’s skill and ideas, in the end, it shows how creative and
skilled the designer is.

•

Delivering: here, the project is completed, produced and launched after all the
testing.

3. TRAIN YOUR EYES TO UNDERSTAND DESIGN CONCEPTS
It is one thing to know the principles of design and another to see and understand good
and bad designs. A designer must be able to point out the strengths and weaknesses in
designs by merely looking at them. No, I don’t mean designers must have spiritual eyes
but they should be able to train their eyes for designs through inspiration and learning.
You don’t need to open a bland canvas and keep staring at it for hours to train your eyes
for designs. Creativity is not just a matter of the mind. Creativity starts with inspiration
from researches, reviewing other designs, know which designs appeals most to you and
start creating your designs following the design patterns that mostly appeal to you
especially if you are a beginner.
As a beginner, never ignore pretty designs or just admire and flip them over. Find a
place to save them either in your notes or a secure drive. You can screenshot them and
keep them for reviews later. Don’t forget that screenshots can form your collection of
inspirational designs.
Check out on Dribble to know what other designers are doing.
You can also visit:
•

onepagelove.com

•

awwwards.com

•

dribbble.com

•

pttrns.com

4. DEVOTE YOURSELF TO DAILY READING
Reading and daily practice is the only way to get yourself fully equipped with UX
design skills. You must be willing to sacrifice a few hours daily to read a few articles.
Go to Dribble and see what designers post daily. Read design news, blogs, and articles.
In fact, make reading design news a habit and make design blogs your best companions.

There are countless blogs or articles online today focused on designs; you can learn a lot
from them. Make researches and learn from other people’s experiences including their
mistakes and successes. Make it a morning routine to visit design blogs and magazines
and read one of two articles before getting off the bed. This will get you inspired and
open your mind to creativity throughout the day.
You may also need to take some time off work during the day and glance through one or
two more articles. There’s always something to learn from every article you read and
don’t forget to take your note pad with you to get some points down. Screenshot and
save designs that caught your fancy to review them later. You can also bookmark
websites you love and come back to them later or subscribe to a newsletter from trusted
websites you get some values from.

5. AWARD YOURSELF SOME DESIGN PROJECTS
Have you ever heard of fake projects? Yes, you can hire yourself to undertake some
design projects. I call them fake projects because you aren’t actually doing them for
anyone but yourself. The best way to keep yourself really engaged in this project is by
putting yourself in a position like you’re doing it for somebody and will get some
payment after. Would you pay someone for bad design? Then do it perfectly. I don’t
mean it must be perfect but do it to your best ability and give yourself some tips when
completed. Applaud yourself, buy yourself a cup of coffee, show it to your friends to
review and give an honest review and, keep it to keep reminding yourself how far
you’ve gone and you need to go. If you design your fake project very well, it may
actually turn out to be a real project. It could attract someone who may wish to pay for it.
You can decide to sell it out as well. This is why you really need to put in your best while
undertaking your fake projects.
Your fake projects can also create your portfolio. Review some beautiful apps or
websites you’ve used, try to redesign them adding your own tone to make them a bit
better or different.

6. RESEARCH ON THE LATEST UX DESIGN TOOLS AND
LEARN ABOUT THEM
You may not need to know about all the design tools out there but you definitely need to
know about the best of them. UX design is all about the tools you have available. It is not
website content writing or product description writing where you may not require using
sophisticated tools. In UX design, the quality of your design is directly dependent on
your design skill and the type of skills available for use. Get to know the best tools

available, make a selection of your favorites after some trials and evaluation, and stay
updated with the newest features and trends on them.

7. GET A MENTOR
I said earlier that getting started with UX design you need to teach yourself through
research, learning, and practice. But, you may need a mentor in the long run.
You can’t be taught everything on UX design. You need to start with teaching yourself to
develop the passion for designs, build your mind to see the beauty in designs, enhance
your creative ability and scale your design skills. Then you’ll need to learn further from
someone who’s already an expert. Someone who would love to look at your designs and
tell exposes your strengths and weaknesses and guides you to speed up your design
learning process.
A good mentor would devote his time to review your work and give an honest review.
He’ll also give you some quick tips on overcoming your weaknesses to speed up your
learning process and enhance your creativity.
Do you find any designer on any of the design blogs and websites you feel you could
learn a thing or more from? Get their email and shoot them a quick mail. Don’t be shy or
scared to ask your questions and discuss your concerns with them. There are more
services out there like Design Mentor www.yourdesignmentor.com.
Also, don’t keep the little you know to yourself. Start sharing with others what you’ve
learned and you’ll see how open they’ll be with you. While you’re learning, start
teaching too. Share ideas to gain more. People are willing to share with you too what
they know if you’re ready to share what you know with them. You mustn’t be an expert
before you can teach someone else. Learn and share, designers are always ready to
reciprocate. Sharing your experiences and skills with others will always open up your
mind to more creativity and learning. Difficult questions will push you to make more
research and help you get more interested in designs.

CHAPTER TWO
5 REASONS FOR LEARNING UX DESIGN
Today, the technological world has become more sophisticated than and it’s not
slowing down any moment. In fact, we will continue to experience more technological
advancement as we count days and years. But, what do you stand to benefit from the
continuous transformations the technological advancements bring? Do you even think
it advisable to take up a UX design skill and develop it?
Well, if you think it’s not time to decide, you may really have to wait very long.
Everything within the sphere of human existence today has gone beyond just humans’
interactions. Humans have become so dependent on digital devices interactions and
they shape our lives in every way. From paying off bills to online shopping and
virtually everything; humans have become really very smart to go through the stress of
manual operations. What does this mean? I guess you’re still thinking but I’ll remind
you again. The law of demand and supply will continue to rule humans until the world
ends. More dependence on electronic gadgets calls for more designers. If you aren’t one
of them, you could be left behind soon. And since User Experience (UX) hovers around
all the aspects of humans’ interaction with products, anyone can guess why UX design
is the future of the design industry.
The UX design industry can never be oversaturated as long as the product market
remains highly competitive. Some customers would always remain unsatisfied and
they’ll always find competitors they wish to have the best from. Product manufacturers
and marketers would always want to offer the best services to stand the competition
and the risk of losing their customers. Expert UX designers would be highly sorted for.
So, in the future, the design industry may not tolerate any lazy and unskilled UX
designers.
Below are the 5 most important reasons for learning UX design;

1. Learning UX Design Make Designers Better In Their Skill
As a highly rated field of study, UX design is a careful combination of tools and
methods which opens up opportunities for designers to solve real-life problems.
Designers are able to craft truly functional and useful designs. UX designers form their
own hypotheses around identified problems that pass through a continuous cycle of
refinement to arrive and the most acceptable solution in the form of a beautiful design.

The hypotheses formed are on constant testing and continuous learning to produce the
best possible solution or result in their identified problems. The beauty of UX design is
there is never a single solution to any identified problem which gives designers the
opportunity to create their own version of the solution to the problem. This simply
means there’ll always be a better solution depending on the skill of the designer.
Immersing oneself in the process of UX design, a designer will improve him/herself in
the following skills including:

• Empathy
Since UX design is focused on solving users’ problems, designers need to develop and
improve their skills on empathy. In fact, they need to put themselves in the position of
users in order to fully understand what the users need from the design and how best
they can improve their skills to meet the users’ demands. With a good understanding of
users’ needs or desires, a designer can translate users’ problems into ultimate product
requirements which form the basis of their designs. This implies that the better a
designer understands the users the stronger or more powerful his or her designs would
be.

• Validate Product Ideas
Defining a problem doesn’t make it sellable, validating the product ideas to meet users’
requirements or desire sells your design. Since understanding your users forms the
basis for your design strength and success, it’ll as well help you to predict or forecast
which of your creative features would solve the highest problems. In concise, validating
your product ideas will help you to focus your designs on features that users would
readily and willingly pay you for.

• Designers Focus
UX design needs an unwavering focus to bring out designers’ best creativity. As a
designer, you have to think thoroughly through your design ideas, identify and set
clear goals for a particular product and always utilize your research data when making
important design decisions. This will not only allow you to express your unmatched
creativity, but it’ll also help you to create designs that are highly functional and
attractive.

• Communication

Building connections with other designers is a very important skill a UX designer needs
to develop. The whole process of design is a complete team sport where collaboration is
the ultimate requirement. A designer will learn more and become stronger with good
communication or collaboration with other designers.

• Testing
Every UX design needs testing with existing or potential users’ to certify whether the
results would meet the users demand or not. As a regular and important part of the
design process, testing helps designers understand the interaction patterns of users with
the design. For example, the designer will understand better where the users get
overwhelmed or excited which will help him or her craft better designs.

• Prototyping
With prototyping, designers turn their ideas into easily consumable contents which
help them win the favor of stakeholders. This is why every UX designer must master
the prototyping skill which is a very important process of learning and mastering UX
design to become a better designer. Having the right software always available, a
designer can create a prototype almost indistinguishable from the original product that
would win buy-ins from stakeholders.

2. To Make People’s Lives Become Better
One of the beauties of UX design is that it puts the people or users at the center of the
design process. RESEARCH and USABILITY testing remain the most important parts of
the UX designer’s job which ensures that the research never lost his or her focus while
trying to provide a solution to their identified problems. These processes of UX design
help designers to turn the various concepts of empathy including users’ feelings, their
thoughts and major challenges) into basic project requirements on which their designs
are built upon.
An expert UX designer would spend most of his time discussing with the users to learn
how they use their products which help them understand better where their design
should be focused in order to meet their needs. Experience design is the most powerful
of all design packages – it goes far beyond CANVAS designs into creating some real-life
and highly impactful experiences. An expert UX creates opportunities that shape
people’s everyday life experiences.

3. To Create a Better Business
Since the business sphere has been built on the internet, customers’ satisfaction has
become a great problem. In fact, there are no longer permanent customers since the
competition is stiff and customers keep looking for better options. There’s nothing like
family and friends in business anymore, after all, who wouldn’t want to have a better
experience for their money when family and friends in the same business aren’t
watching?
Gone are the times when smiles won business customers and a good handshake builds
a friendship. Today, everything revolves around the content and feel of your business
website – how much your customers learn from your content, the attractiveness of the
website and their general perception of your business model and level of trust and
confidence in your product or service. Once a customer gets the feel of these 4 qualities
on a business website, he won’t only become a loyal customer but your brand
ambassador advertising the website and product to their friends and families.
To ensure an interesting product success story, there must be a connection between the
product and the user experience. Creating a better experience for customers using UX
designs guarantees their happiness and satisfaction which in turn wins their favor and
product recommendations in the market. With a good UX design, the customers’
perception of the website and product will be improved which means a good
impression and good business.

4. To Step Up Your Design Career
Following the content above, it is very clear that companies are on the hunt for UX
designers. Yes, I mean expert UX designers. User experience has become the heart of
online business success as customers now have numerous options when making
purchasing decisions. In fact, the competition is highly visible that many businesses are
folding up despite the amazing business opportunity offered by the internet. While
prices and location still determine customers purchasing decisions, user experience has
taken the lead in building a great bond between products and the users. This, of course,
positions UX design at the forefront of all the design packages and guarantees their
success in the industry. Research by CNN reveals that the high demand for UX
designers recently isn’t slowing down anytime soon. This is excellent news for aspiring
user experience designers as it means more jobs and really interesting works to opt for
their careers.

5. To Opt Your Earning
While the driving force behind a change of career or skill is to earn a good value for the
services (money), most designers often hide in the shades of passion and love for the
career. I’m not saying passion and love for the career aren’t important; a career that
wouldn’t earn you a good living is not worth your passion and love. Passion and love
won’t pay your bills, you need to devote your passion and love for a career you know is
able to transform your efforts into a value that’ll keep your drive and family afloat. One
such good opportunity for designers to opt for their earning is UX design. Although
graphic design, product design, and all other designs are still very important in the
design industry, clients would higher designers with a combination of both skills which
means a higher paycheck. The entry-level median salary for UX designers in the U.S. is
$70,000 per year and $100,000 per year for experienced designers. This means, even as
an entry-level UX designer, the salary is really encouraging.

CHAPTER THREE
Do You Need Any Qualifications to Become a UX
Designer?
UX design has become a really hot job recently and it’ll become even more popular
soon. According to CNN, user experience design is rated 14TH in the top 100 hot job list
and also stated that it would like to rise in position by 18% in the next decade.
Forbes also ranked UX design among the top 20 job list for a work-life balance. A recent
study by Nielsen Norman Group also revealed that UX designers are empathy workers
who love their work and devote their time and effort to solving real-life user experience
problems. On a scale of 1-7, the UX designers’ respondents rated 5.4 career satisfaction
which means they are very happy with their career. No wonder a lot of questions have
been flooding the internet “how to become a good UX designer” have been flooding the
internet recently.

Do you need any qualifications to become a UX designer?
Well, the answer to this question is NO. User experience design is a field in the design
sphere which is still in its infancy stage and no one can say clearly what qualifications
are required to become an amateur and/or seasoned UX designer.
It is often assumed that any person adding the title “designer” to their profile must
have gotten a degree from any of the art school but that is simply just an assumption.
There is no strict rule to who becomes a designer or not. Research also reveals that
almost 90% of designers come from different backgrounds including project
management, finance, psychology, marketing, hospitality management and more.
Again, the answer to the question above is no. Anybody can become a UX designer
without any certifications. In fact, no employer wants to see your certificates; after all,
who still cares about that? Employers are more concerned about getting the work done
and meeting their utmost desire. In the hunt for a UX designer job, your job interview
might be assigning you the first contract. If you are able to do it perfectly or to your
employers’ satisfaction, you more jobs which means you’re employed. If you fail, you’re
done. What this means is, user experience design is about proving your experience and
not presenting some paper certificates. Beautiful designs have nothing to do with paper
writing but creativity which is truly born from research, self-practice and continuous
learning and testing.

How to Develop UX Design Skill
Since you may not need a certificate to become a UX designer, it doesn’t mean you don’t
need to learn or be tutored by someone. Learning will always be a part of the process
and your creativity and passion will bring all the difference. While starting out, you
have to commit yourself to:

•

Reading books, blogs and learning while doing the job. While in the
interview, you may not need to present paper certificates but you’d need
to prove your relevant experience and creatively demonstrate your
abilities to get the job even without any paper qualifications as a backup.

•

Take online free and paid courses to brush up your skill. If possible, go for
courses with a structured learning environment that helps you learn very
fast with specific completion time and dedicated mentor to help you
through the whole process. Having a dedicated and knowledgeable
mentor won’t only earn you the expertise of a professional; you’ll also be
motivated and fully accountable in those moments of self-doubt regarding
your decision to become a UX designer. Here is a list of a few online
resources: Designlab, Bloc, Thinkful, CareerFoundry, General Assembly ,
Udemy and many more.

How to Find Out If You Have the Skill Needed to Make a Good
UX Designer
Of course, there are many skills needed to make a UX designer but none of them are
really what most people think. No, UX design is not as stereotypically as you may
think; it’s more of simple soft skills you can practice every day without having any big
issues.

To be sure you’re fit to be a user experience designer, you need to be comfortable at
sketching and wireframing but stronger in skills like empathy, time management,
negotiation, and enthusiasm. You need to be very sensitive, prompt to ask questions
concerning your clients’ aims and objectives and be able to provide an ultimate solution
to their problems. Having a keen interest in problem-solving is the major skill you need
to learn to become a great UX designer. Just like Sara Doody (the UX guru) advised,
looking for problems to solve daily will propel your UX design skill beyond

imagination. However, studying for a UX design certificate or qualification will help
you in many ways.
For example, with basic learning on UX theory and processes, you’ll have a solid
foundation of UX knowledge without doing all the work yourself trying to make
researches and practice. Whatever you don’t know will remain unknown until someone
with good experience in the field shares it with you as a beginner.
Other benefits of having a UX design certification are:
•

A User Experience certification or qualification will help you create a good
network of expert designers, tutors or mentors. These people will help you create
connections with other designers and you continue to grow to spread your webs
around many states and countries around the world.

•

Learning a UX design course will help you choose a project and build your
portfolio on the process. With a good portfolio, you will win jobs quickly since it
is the first requirement while hiring UX designers. In concise, acquiring a UX
design certification is a great way to perfect your portfolio and also get expert
advice on the go.

•

A UX certification will help you land your first job interview or employment
without any prior job experience. As mentioned earlier, it’s not mandatory to
have a UX certification before you become a UX designer, however, it’d be
helpful to acquire a certificate if you don’t have any employment history since
some employers seek to see your previous job successes before entrusting their
important design tasks to you. If you don’t have good working experience, you
should at least have a certification to present before your interviewers. Although
certifications are no longer as important as job experiences, you still need them to
scale through some processes sometimes especially if you’re a job seeker without
any working experience.

WHAT NEXT?
Don’t be carried away with that certificate. The world has moved past the
years where qualifications and certificates prove expertise, today, work
experience and creativity are all that matters. What I’m saying is, certifications
may help but don’t feel like you already know it all when it is only written on
paper. You need to prove you can actually do it beyond what the paper says.
In fact, even with a decade of working experience as a UX designer, you can’t
boast of knowing everything in the sphere of User Experience design.

Why?
The roles of UX designers aren’t rigid; every stage of technological development makes
this field of design more flexible. This is to say, if you’re still holding onto the
knowledge acquired 5 years ago however intensive it is, something has changed and
you need to learn more to catch up with the pace. UX design is for creative thinkers and
continuous learners working on themselves daily to produce better solutions than
yesterdays. The more experience you gain, the more confidence you’ll build and the
better you’ll become. Almost everything you’ll know and be able to create as a UX
designer will come from self-practice and experience, however, that doesn’t mean you
won’t need advice and experience from others to learn faster.

CHAPTER FOUR
HOW TO LAND YOUR FIRST JOB AS A UX DESIGNER
Every designer knows what it’s like to land their first or dream job after completing
their training or experience. Since UX design is tagged “ONE OF THE TOP RATED”
jobs with amazing pay rate (salary), almost everyone wants to create their space here
and the field has gradually become congested. The competition is becoming stiffer
every day and beginners are slowly being pushed aside. Who would want to hire a
beginner to handle their important project anyway? Well, I’m not saying as a beginner
you won’t get a job but, the jobs for beginners are highly competitive with all different
pay rates. This is why you need to belt up and become a really sort-for expert UX
designer who sets his own work standards including work time and rates.

Understanding what hiring managers like to see in job seekers as well as the ability to
market your skill is probably the starting point. Yet, you need to equip yourself with the
8 tips below if you’re just entering the workforce as a UX designer;

1. Help Hiring Agents Know You’re Available for Their
Available Jobs
Hiring agents won’t know you exist if you don’t put yourself forward. Understanding
how the hiring agents search for and advertise specific roles they need designers for is
one of the first processes you need to master. While on the internet, the space is very
wide and job opportunities are shared equally. The forward thinkers and active
designers get the job. So, if you aren’t getting any jobs, you could be doing something
wrong and that is entirely your fault.
You must understand too that advertising means has changed and only good
researchers and designers devoted to daily reading and practice know this already. This

is why they’re always ahead and have every information about job availability, reach out
to the hiring agents and seal the deal.
You can’t wait for hiring agents to come searching for you unless you’re already an
expert with a wide client base, you’ll keep pushing and competing for the job. A good
designer should know what clients search for when they need designers and be able to
use that search content in their profile or their social media handles. For example, a
recruiter looking for good UX designers would easily search for “expert UX designer
needed” or “UX design job needed”. If you have this search content on your profile, you
would be among the lucky designers shown in their search results and luckily get the
job. You may also consider adding product designer, UX/UI designer and other design
packages or titles to your profile if you’re a versatile designer with a kin interest in them.

2. Make Sure Your Resume Is Free From Spellings and
Grammatical Errors
One of the best ways to prove that you’ll pay attention to job details is simply ensuring
that your resume is free from any grammar and spelling mistakes. Any mistakes found
in your resume is simply a signal hiring agents often don’t ignore while reaching out to
designers. While you may think simple mistakes don’t really matter, they do. I’ve heard
some designers say spellings and grammar correction isn’t a business with UX designers
but a writer who has a thing for English but that is totally a wrong idea. The English
language is simply a medium of communication nothing more and any mistakes in
grammar and spellings are a signal for a lack of communication skills. Making the first
impression right is already a half-way victory in the job-seeking battle among many
competitors. Since your resume is the first thing your potential employer may likely see
even before the designer in some cases, you have to set the right impressions. After all,
who would want to hire someone who can’t pay attention to their own details?

3. Never Neglect Attractive Images in Your Portfolio
Adding images to your portfolio especially (pixel perfect images) will not only add
beauty to your portfolio but also reveals that you have a great sense of value or care for
presentation. Every UX designer must understand the effect of a clean and well-polished
design wireframe.

4. Practice Interviewing
You mustn’t be a star at the beginning – it’s a process. There’s nothing called failure
because you couldn’t get your first interview right and get the job. Develop the STAR
method for answering open-ended questions. At the end of every interview, you should
be able to analyze the Situation of the interview, the Task presented before you, the
Action you took and the Result you got. Be able to communicate the situation clearly
including the role you played and what result you got at the end. Whether it is a success
or failure, make sure you’re able to analyze the situation that put you in the worst states
and build on how to overcome them.
Whether you’re using a friend or mentor to practice interviewing, tell them to be strict
with their questions and judgment. They don’t need to be fair but really though.
Whatever challenging situations they put you during the process, it’ll build you for the
tasks ahead and you’ll feel more confident going for your next interview.

5. Build A Network of Designers
A good network of like minds and working mates is necessary in every work of life.
Who knows when they might become the next gateway? Keep contacts of all the people
you meet while learning and practicing. Your mentors and fellow students should be
included in this list. You may also need to join online learning platforms and seize every
opportunity to exchange contact with everyone you meet don’t go out to make friends
but be friendly and everyone would want to be your friend. Great opportunities await
anyone who creates good connections with others they meet on their way to learning
and practice. Make sure you also join other Slack and Meetup Groups like Global UXD.

6. Show Your Best Work Not All Your Works
The fact is, employers don’t want to see too many of your works but just the best that
proves your abilities to meet their demand. And, there’s truly no sense in displaying all
your works trying to win the job. Besides, an employer may possibly ignore a little
mistake in your best work but seeing the same mistake repeated in all your works is a
bad signal. I understand how tempting it is to display or showcase all the great works
you’ve completed, in most cases, less is really better and you don’t want to risk the value

or impact of your works. Be organized enough to take a careful study and examination
of the company or interviewers to understand exactly what they want and only display
your best work relevant to what they truly want.

7. Practice and Master Follow-Up Skill
Submitting your application to a company isn’t enough, besides everyone does that too.
If you really wish to win the job, practice and master the follow-up technique.
Create a short and nice message and forward it to the company’s recruit managers
letting them know that you just applied for the vacant UX design job and waiting for
their reply. Some recruiters would really appreciate the extra effort and reward you with
the job for sending them a personal message or reminder. You can do this twice or once
in a month depending on the kind of job and hiring terms. Although you may not get
responses to all the messages, it’ll be worth it in the long run if you can practice and
master this process.

8. Be Confident and Not Too Hasty
Looking for a job can be overwhelming sometimes, however, patience is a virtue every
UX designer must learn to build. While you’re patiently waiting to land your dream job,
devote your time and energy in creating networks, building your portfolio and learning
more. The design space is already saturated and more designers are coming in daily
which is why every forward-thinking designer must understand the importance of
building strong network links with other designers and never ignore any opportunity to
build up their portfolio even if it means doing the job for less or free. While you’re
applying for any vacant job opportunities you can across, keep the bridges between you
and your mentors, fellow designers and students strong. They may shoot in the next job
while you’re still expecting responses from your submitted proposals or resumes. Keep
all the contacts safe and communications with them very smooth. A good portfolio helps
to build your confidence.
NOTE: whatever skills you’ve acquired or certifications you’ve gotten, never call
yourself a guru while applying for a job. GURUs are experts who are paid highly for
being perfect but no designer truly is a guru. Calling yourself a guru while applying for
any job simply means any mistake in your resume should not be tolerated by the
recruiter. Who would want to entrust their million-dollar project to a self-claimed

perfectionist who can’t pay attention to their own details? You must understand too that
the self-claimed names don’t actually win you the job – in most cases, they are red flags
that toss your resume inside the bin basket.

CHAPTER FIVE
How to Nail Your UX Design Interview -21 Likely Interview
Questions and How to Answer Them
Before going deep into discussing the likely interview questions for UX designers and
the best possible answers to win the jobs, it is necessary to first understand the whole
process of the interview. Most of the times what throw designers off the balance is overexpectation. The real problem is, UX designers preparing for an interview often focus
all their attention on questions relating to UX design and sometimes go through
intensive research believing they’ll be facing a panel of professors in the field of design.
Well, at the end of the interview sessions they end up disappointed. The reality is, no
interviewer would like to hire someone who can’t think outside the box or whose focus
is only on the job and can’t bring together ideas from other fields. For example, while
UX designers may be expecting interviewers to ask them intensive questions on UX or
UI design, they may be disappointed to see psychology or logical thinking questions. In
fact, some companies favorite interview questions for their candidate are “How would
you solve problems if you were from Mars”? This may seem like a bizarre question
without relevance to the job but, they want to know how you would cope with simple
problems outside your working sphere.
The reality is, there’s no way to fully predict interview questions or processes.
However, there’s a way to overcome whatever condition these questions may put you.
Note: UX design interview questions are often focused on 5 basic areas:
§

Questions about you

§

Questions about your work or past experiences

§

Questions about your working process

§

Questions about our inspiration and turnoffs

§

Questions about your goals

Below is a list of 21 likely interview questions for UX designers grouped into 5 basic
areas and the possible answers to win the job;

1. Questions About You
The starting point of every interviewer is about you. While a few of the interviewers
are concerned about getting the work done, most of them are concerned about the
process of getting the work done believe a good understanding of oneself is the key to
job success. The first thing they want to know is your personality, your motivations,
your operation processes and everything that’ll give them a vivid picture of you.

Can You Tell Me About Yourself?
Most job seekers especially designers are often confused with this question. The
interviewer isn’t asking about your family history or anything. It’s only an alternative
way of saying “what do you have in your resume”? You don’t have to go too detailed
or personal but tell them about your work experiences that related to the job you’re
applying for.
Your answer should be focused on your educational background or qualification,
internships (if required or applicable) and/or previous jobs. You may also want to talk
to them about your existing job and why you’re leaving the job for theirs. This is an
opportunity to tell the interviewer why they should hire you.

Can You Tell Me Why You Chose UX Design Career?
Don’t miss this opportunity to shine. Talk about your passion and how you feel excited
about UX design. Be honest while answering this question because interviewers read
between the lines of your answers to this question. Please, don’t mention anything
about how well it pays to be a UX designer or how you don’t need a certification to be a
designer. Although both are correct, that isn’t what the interviewer wants to hear at the
moment. Focus your answer on skills that make you a great designer they should hire
including:
1. Your empathic personality: how good you are in studying customers behavior in
order to provide a perfect solution to their problems
2. Your problem-solving skills: your devotion to details and the ability to
understand the cause of problems and solutions to them

3. Your curiosity: your eagerness to learning new tips, staying updated with
technological trends and following up with identified negative customers’
behaviors.
4. Your time-management skill: keeping up with project deadlines.
You can also talk about other UX design hard skills which are demanded of every UX
design expert including your visualization skill, storyboarding and wireframing skills.
Why Do You Want to Work In Our Organization?
This question isn’t peculiar to only UX design jobs but almost all interviewers ask to
know why you chose to work with them. Your answer to this question should be
centered on the company’s values, not the benefits you stand to gain from working with
them. If it’s a tech start-up, sure to tell them you love the fast-pace and innovation they
possess. If it’s a big corporation, you may also want to tell them you enjoy the stability
big companies offer and want to learn from their expert UX designers you’ve always
heard about as well.

Which Area Do You See Yourself – UX Researcher, UX Designer
or Visual Designer?
This question is simply asking about where you think you are strongest among the
various design fields. This is not the time to claim that you’re an expert in all the areas.
In fact, it is very important to, first of all, research about the job placement proper,
understand their job vacancies and which area best suite your skillset before going for
the interview. This won’t only help you answer this question properly but also help you
walk the interviewer through the different areas and what roles are peculiar to each
area. Answering this question to your interviewer’s satisfaction may bring you to the
end of the interview.

2. Questions About Your Work Experiences
Questions concerning your work experiences are the big-deal questions. Hiring agents
want to see what you’ve done before and how much of such you can do for them or
even better. This is the time to shine and prove your expertise. Questions about your
work experiences often seem direct but deserve some expanded answers centered on
what you’ve achieved and why you believe you can help them achieve more.

Can I See Your Portfolio?
This is one of the UX design interview questions that is easily predicted. Usually, no
interviewer would let you off the hook without reviewing your portfolio. This question
may seem direct but it doesn’t mean to hand your portfolio over to the interviewer. He
simply wants to see you walk him through your portfolio so he can see your creativity
and general way of thinking. Do you have any peculiar designs and a reason for
designing them the way they are? Don’t fail to tell them why you add that special
touch. Do you make the designs the way they are because of your target marking, the
problem you were trying to solve or just fancy the design that way? Be bold to tell them.

What Design Process Did You Adopt for These Projects?
You don’t need to beat around the bush here as this is a direct question desiring a
simple and direct answer. The interviewer just wants to know your thought process and
how you manage to make the designs you have in your portfolio. In some cases, this
question would also make them know if truly make the designs in your portfolio or
they were stolen from somewhere. While it may be easy to tell him or her you did some
research, make the design and proceeded with usability testing, sometimes, trying to
show them how you did it is all the proof they need. Walking them through the process
and explaining why you approached the problem that way is the best answer you
should provide for this question.
So, tell him why you picked the design process to approach the problem and how you
arrived at the design which solved your problem. Your confidence while answering this
question truly matters so, pick yourself up and talk like the expert you are here.

May I See Your Favorite Project?
Your favorite project should be in your portfolio already but be careful while displaying
what you call favorite. The reason is, what you call favorite may not truly be as
attractive as something else. Sometimes, beauty doesn’t define the best project and
beauty is a context with different versions pertaining to individuals. It is advisable to
always ask your mentors or friends to take a look at your designs and pick the one
they’d call favorite and why they do. Note: your interviewer may not be a designer so
it’s necessary to have someone who isn’t a designer to take a look at your designs.

Also, you should be able to tell them what made the project special and why you picked
it as your favorite. It may not be the design nor the working process but your passion
for the project and what you learned while handling the project. If it was a very
challenging project that caused you to think and approach it in a different and
innovative way, don’t be scared to share the experience with them. In this process,
you’re already proving you can handle difficult tasks on the job.

Can You Tell Me About the Time When a Project Didn’t Go As
Planned- How Did You Fix It?
If you’ll escape any other question, this is not one of them. Research reveals that 8 of
every 10 interviewers are prompt to asking “tell me about the time when something
went wrong”. What the interviewer wants to know is your problem-solving skill and
how calm you can stay under undue pressure. I believe you’ve been faced with
different challenging projects in the past, use them as examples. While you can cite
examples of past challenging projects, be sure not to cite examples where the problem
was total negligence your part. However you may paint the incidence, no interviewer
would want to listen to your excuses. There could be some lessons learned from these
experiences too. Don’t fail to mention them.

Can You Tell Me Some Websites or Apps You Love Their
Designs?
Only a perfectionist wouldn’t appreciate the work of another designer. While there’s
truly no one perfect, some who claim to be perfect will go any length to find a fault or
two with other designers’ works and never appreciate them. This interview question
may not only mean the designer wants to see other designs that catch your fancy but
also use this medium to examine how you appreciate the efforts of others especially
those who are professionals. This is one of the ways to learn from them to polish your
skills as well. If you can’t find a website or two whose design catches your fancy, then
your claims of learning from research and others are not true.
Be able to tell the interviewer too why you love the designs. Are they customerfriendly? Do you think their loading speed is extraordinary? Do you think it’s the
combination of colors that makes customers stay longer on the website pages? Do you
feel you get inspiration from them to make your own designs? Talk about the simplicity
of FACEBOOK as a search tool, talk about INSTAGRAM and it’s awesome search
recommendations, talk about all the websites you feel completely meet their users’

satisfaction. Be comfortable while talking about all these with your interviewer and
you’ll be amazed how much of their favor you’ve won in the process.

3. Questions About Your Working Process
UX design interviewers have a favorite of design processes. While you can escape most
of the likely interview questions, you may not often find it easy to go through the
interview process without answering a question or two about UX design processes.
What is your general concept of UX design and how do you make your designs? Your
interviewers are mostly interested in these questions because your understanding of the
design process and ability to explain it reveals how you handle your design project and
possible how you’ll handle theirs when you get the job.
What’s Your Definition of UX Design?
Does this question seem funny and simple? Well, let me quickly shock you. This is one
of the mostly failed UX design interview questions. This question isn’t asking you about
the textbook definition of UX design nor Google or Wikipedia definition. Your
interviewer already knows these definitions. In an interview, this question isn’t asking
you to tell them the definition of UX design but your practical description of UX design
based on your experience. Don’t forget to tell them that UX design is everything that
makes products, apps, and websites very easy to use and customers-friendly. You can
proceed to show them the practical approach backing your definition.
What Are the Differences between UX Design and Other Design Disciplines?
Some interviewers prefer this question as a follow-up to the question above on your
definition of UX design. While this question isn’t asking you to define all the design
disciplines and start stating how they differ from one another, it is simply asking for a
direct response to why you think UX design is different from Product design or Graphic
design.
You don’t have to go too deep. A simple answer like “UX design is focused on making
things functional while other design disciplines including UI, graphic and product
designs are centered on making things beautiful or attractive. This may seem short and
direct but that is exactly what your interviewer is waiting to hear from you nothing
more especially if the company has two different teams handling UX and UI designs.
You can also consider giving an example where you worked with a team of designers
on the same design project and your primary focus was on the project functionality

while your teammates engaged in the other roles relating to the Interface design,
Graphic design, and Product designs.

What Inspires You to Create Your Designs?
While answering this question, you need to be current. If you take inspiration from
outdated design topics or trends, your designs could be outdated too. Do you have any
favorite magazines, blogs, and websites you get inspiration? This is the time to talk
about them and be sure to tell your interviewers why they are your favorites. You can
also talk about some newsletters you subscribe to or conferences you’ve attended online
or offline. Tell them about the design books you’ve read and your mentors. Talk about
how and why you chose your mentors and keep contact with them up to this day. You
can show them the contacts too whether on social media or their phone contacts. You
can also log in to the websites or blogs and show them why you always visit them.
Note: Stay up-to-date while talking about your motivations or inspirations. It shows
that you’re current and forward in learning.

How Do You Choose The Features of Your Designs?
This question is tricky and must be answered based on your understanding. While
answering this question, for example, you can use a real-life experience when you
rejected your company’s hypothesis or rejected it totally. Here is where you need to
claim your expertise and how valuable your expertise would be to the company. Take
time to explain to your interviewers the relationship between any business goal and
customers’ desires. Go further to explain why some business goals may need to change
if they aren’t in line with customers’ needs and how you would detect that. Go further
to explain what steps you would take to bring customers’ needs first and use them to
shape the business goals to ensure that customers are fully satisfied at the end and the
business doesn’t lose anything in the process too.
Take your time to address fully how:
•

You sample the target market

•

You discover the target market goals

•

Your design features solved the target market’s problem

How Do You Discover the Needs of Your Customers?
In all design disciplines, User Experience design is termed the most user-centric
package because it all revolves around the experience of the user which is a determinant
of their satisfaction or dissatisfaction. Here, you can tell them you “put on the hat of
your customers always”. You can go ahead to show them how you learn the needs and
wants of your customers and also create personas. You can also tell them you learn
about your customers’ needs and wants through research.

What Kind of Research Method Do You Choose for New
Projects?
Please, please, please, be honest here. Don’t assume any process you haven’t used
before. And if you have used any research method and wished there were enough
resources to use a better method, be honest and say it. For example, you can tell your
interviewer you always engage in online surveys and use of self-structured online
questionnaires to collect your information due to time constraints and limited project
budget. You can also stress the importance of face-to-face research method or
interviews and how you long for such research method if there are enough resources.
You may go a little further to explain the challenges faced with the research method you
adopt for new projects and why you would try something else with them if you
eventually get the job.

Questions about Your Inspiration and Turnoffs
While most interviewers love asking behavioral questions often considered brutal, they
only want to know what makes you get motivated so they’d create such an
environment around their workplace. Although you may have a perfect answer to these
questions, not knowing what the interviewer truly wants might be a problem.
Some of the behavioral questions to expect from interviewers may include:

What Are Your Weaknesses?
Well, telling an interviewer your weaknesses may seem like condemning yourself
already, however, it is a common question interviewers ask to know what makes feel
uncomfortable and how you overcome them. While it’s advisable to be as honest as

possible, answering this question with positive weakness could be the best you can do
for yourself.
For example, you can frame your answer to describe a positive weakness like “Not
staying busy or challenged with a difficult task get me bored”. This is saying the same
thing as you enjoy working on some difficult tasks or always busy during your working
hours. Once an interviewer asks you about your weaknesses, be prepared for their next
question concerning your strengths.

What Are Your Biggest Strengths?
This is the time to be proud of your skills and display your expertise. However, don’t
go outside the company’s job description. To provide a good answer to this question,
every UX design job seeker must try their best to revisit the company’s job description
over and again before getting dressed for the interview.
In case you come across this interview question, you could say you have 3 biggest
strengths including Empathy, Collaboration, and Leadership.
Tell them you’re always able to put your customers first, you love watching young
designers you mentor grow and you are always able to collaborate with other teams
through brainstorming where each team member make their contributions to makes the
work process very smooth and enjoyable.

If There Were Negative Feedbacks On Your Job, How Would
You Handle That?
This question goes far beyond answering your interviewer that you do very well with
negative feedbacks - no one truly is comfortable with them. However, you don’t have to
tell them how bad you feel about negative feedbacks as well. Simply say “I’m always
opened to all kinds of feedbacks as they serve as my next motivation and help me to do
better next time”. Tell them they also help you to understand your customers’ needs
and wants better which is one of your greatest strengths. Be bold tell them you’d rather
prefer negative feedbacks from the inside than launching a project that attracts
dissatisfaction and negative feedbacks from outside customers. With this, they’d know
you’re opened to corrections and learning.
What Would You Do If You Were Asked To Hand Over Your Project To a Developer?

Answering this question correctly will prove your collaboration skills. Do you willingly
hand over your projects to someone else or you’d struggle to hold unto them? As a
good team player, you shouldn’t have any problem with someone else handling your
project. So, ensure you stress the fact that you do care about your projects but you don’t
have any problems signing them off as long as you know they’re in safe hands.

Questions about Your Goals
With this question, the interviewer tries to understand what your plans for their
company are. They want to know if you plan to stay working for them in the long term.
They aren’t asking any personal questions here but your thought concerning their
company and your career goals.

In the Next Five Years, Where Do You See Yourself?
Most of the time, setting long-term goals may seem to be hard. If you aren’t sure where
you plan to be in the next 5 years, that’s not a problem but do try to give the interviewer
a hint. You can talk about what UX design career looks like to you and why you’ve
chosen the path. If you want to become an expert in a particular field of UX design, talk
about it and explain to them how you think the job you’re applying for can help you
achieve that if you win their favor. However you want to answer this question, don’t
ignore stressing that you plan to remain at the company and grow.

Why Are You Passionate About This Position?
Are you only excited about the pay, or you’re coming in to add some values to the
company? Your answer to this question will help your interviewer know your thoughts
about the company and why you decided to apply for the position.

This isn’t the time to talk about your dream company but about the position. While this
may be your dream company, if the position isn’t your dream position then you
shouldn’t be there. Talk about how this position will help you create some values in the
company and furnish your skill to become a better designer.

Bonus tip: There’s no perfect UX designer – always strive to be better than you were
yesterday

